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Application 
Overview 



 

​

Application 
Overview 

1. Student will  complete  the 
TAP-IS  Paper  Application  for  

the desired  academic  year. 

• FAO  should  create  a 

"TAP-IS  Account"  by  
clicking  "Apply  Now"  or  
by  visiting 

NYSHESC.applyists.net  

2. FAO  will  enter  the  applicant 

data from the  paper  
application  into  the  TAP-IS  
online  application  form. 

Application Overview 
NYSHESC.applyISTS.net 

Visit TAP  Application f or  
Incarcerated  Students  |  
HESC for  all r esources  
and further  details. 

https://www.hesc.ny.gov/financial-aid-professionals/tap-application-incarcerated-students/
https://www.hesc.ny.gov/financial-aid-professionals/tap-application-incarcerated-students/
https://www.hesc.ny.gov/financial-aid-professionals/tap-application-incarcerated-students/
https://NYSHESC.applyists.net


 TAP-IS Account 
Information 



   

   

  
 

   

   
  

   

     
 

Account Registration or Login 
Account Information 

NYSHESC.applyISTS.net 

FAO will use this 
account to submit 
and manage TAP-

Incarcerated 
applications for all 

students. 

Returning users can New users can create an 
enter their account account by clicking 
credentials and click "Log "Register". 
in". 



  

  
   

  
  

  
  

   

   
  

   

     
 

Account Registration or Login, 
continued 

Account Information 
NYSHESC.applyISTS.net 

We encourage 
colleges to utilize 
one shared inbox 

for the TAP-IS 
account, rather 
than each FAO 

using an individual 
account! 

Returning users can New users can create an 
enter their account account by clicking 
credentials and click "Log "Register". 
in". 



  

        
    

          
  

 
 

 

   
 
 
 

 

Account Registration Details 
Account Information 

NYSHESC.applyISTS.net 

All application correspondence will be sent to the 
email used for the account login. 

The password that will be used to access the account must 
contain the following: 

• At least 8 Characters 
• At least 1 upper case and 1 lower case letter 
• At least 1 number 
• At least 1 special character 

Date of Birth: 
• If you will be the sole user of the account, enter your date of 

birth to indicate that the account does not belong to a minor. 
• If you are creating a mailbox that will be accessed by multiple 

users, identify a pseudo-birthdate to indicate that the 

account does not belong to a minor to be used by all users. 



     

     
     

  

    
   

    
    

Account Home Page – First Time User 
Account Information 

NYSHESC.applyISTS.net 

As a first-time user, you 
will only be able to create 
a new student 
application. 

Click on the ‘Create New 
Application’ button on the 
right side of the home 
page to start a new 
student record. 



     

  
  

  

      
      

   

Account Home Page – Returning User 
Account Information 

NYSHESC.applyISTS.net 

To review or modify 
applications click the 
Application ID number. 

As a returning user, you’ll be 
able to check the status of your 
student’s application Statuses: 

• Pending Review 
• Eligible 
• Ineligible 



  Completing the 
Application 



  

  
  

  
  

  

  
  

  
   

    

DREAM Act Process 

• EMAIL THE COMPLETED QUESTIONNAIRE AND ANY REQUIRED CITIZENSHIP OR 
IMMIGRATION SUPPORTING DOCUMENTATION TO: TAP-IS@HESC.NY.GOV. 

• UPON APPROVAL, THE FINANCIAL AID OFFICER WILL BE AUTHORIZED TO ENTER THE 
APPLICANT’S INFORMATION IN THE ONLINE SYSTEM FOR PROCESSING TAP 
APPLICANTS WHO ARE INCARCERATED. 

• IF THE APPLICANT IS DEEMED INELIGIBLE TO APPLY UNDER DREAM ACT, THE 
APPLICANT MUST SIGN SECTION H, AND THE SCHOOL REPRESENTATIVE MUST SIGN 
SECTION J OF THE TAP FOR INCARCERATED PAPER APPLICATION AND THE COPY OF 
SIGNED APPLICATION WILL BE EMAILED TO: TAP-IS@HESC.NY.GOV. SCHOOL 
REPRESENTATIVE WILL NOT ENTER ANY INFORMATION TO ONLINE APPLICATION FOR 
SUCH APPLICANT 



  

  
  

   

     
     

  
  
   

  
   

School Verification Page 
Completing the Application 

Enter student application 
information exactly as it 
appears on their paper 
application. 

You will need to enter a 
verification code (which will be 
provided by HESC) to verify 
your college/university and 
begin the application process. 

Email TAP-IS@hesc.ny.gov to 
get your College Verification 
Key Code 



   

    
  

   

    
  

School Verification Page, continued 
Completing the Application 

After clicking "Submit", you 
cannot edit any information from 
the School Verification Page. 

Review all information before 
clicking "Submit". 



 

     
     
  

Financial Aid Officer Information 
Completing the Application 

Enter the first and last name of 
the person who will be entering 
the student information 



 

   
    

    

     
 

Student Information 
Completing the Application 

Student first and last name will 
appear as non-editable text as input 
in the School Verification Page. 

If this information is incorrect, 
please email: TAP-
IS@hesc.ny.gov. 



 

  
   

Correctional Facility Information 
Completing the Application 

See paper application: 
Section A. APPLICANT 
INFORMATION, Question 5 



 

    
    
    

     
  

Student ID 
Completing the Application 

Student ID & College will 
appear as non-editable text as 
input in the School Verification 
Page. 

If this information is incorrect, 
please email: TAP-
IS@hesc.ny.gov. 



 
 

  
  

     

     
    

  

Student Citizenship 
and Immigration 
Status 

Completing the Application 

See paper application: 
Section A. APPLICANT 
INFORMATION, Questions 8 & 9. 

Some students will need to complete 
the DREAM Act Questionnaire for 
Incarcerated Students. 



  

      
    

  

Social Security Number (SSN) 

Some students will need to complete 
the DREAM Act Questionnaire for 
incarcerated students. 



   

  
    

  
    
      

   

TAP Student Dependency Status 
Completing the Application 

See paper application: 
B. FINANCIAL DEPENDENCY AND AWARD 
SCHEDULE, Questions 1-12 
C. APPLICANT/SPOUSE INCOME, Questions 1-3 
D. PARENT’S INCOME, Questions 1-5 E. 
PARENT’S INFORMATION, Questions 1-6 



   

      
     

      

       
     

   

TAP Student Dependency Status, continued 
Completing the Application 

If you indicate none of these apply 
you will need to answer additional 
questions to confirm if you are an 
Independent student. 

Students under the age of 22 will 
need to have a special condition to 
qualify as an independent student. 



 

     
  

Independent Status Verification 
Completing the Application 

Meeting one of these conditions 
would verify a student independent 
status. 



   

    

Independency – Special Conditions 

for Under 22 Years Old 

Completing the Application 



    
   
    

Total Household Income 
Completing the Application 

Self Report Income See paper 
application: F. SELF-REPORTED 
HOUSEHOLD INCOME, Question 1 



     
     

    
  

 

Supporting Documents 

All TAP-IS applications require the 
TAP-IS Paper Application to be 
uploaded. For any issues with 
document uploads, please 
email: TAP-IS@hesc.ny.gov 



 

     
     

   
  

 
  

Sign and Submit 

This application will not be 
reviewed until you upload all 
the required supporting 
documents and click 
the SUBMIT 
APPLICATION button below. 



  
 

How to change 
information for TAP-IS 

Students 



   

   

 

  

How to Chance 

Information for TAP-IS 

Students 

How to Change 
Information 

2. If  a  student transfers to  a  different 

college,  the  FAO  should also  

email TAP-IS@hesc.ny.gov to  alert 

us.  

• If  student information is 

connected  to  two  different TAP-IS 

accounts,  this may  cause  

application processing  issues.  By  

emailing  us,  we  can facilitate  a  

smooth transfer. 

1. Email TAP-IS@hesc.ny.gov to  

make any changes. 

mailto:TAP-IS@hesc.ny.gov
mailto:TAP-IS@hesc.ny.gov


Recap & Tips 



  

        

       
      

         
     

         
    

        
  

        
       

       
     

Recap and Tips 

• Only applications submitted through the portal will be 
processed 

• The completed and signed paper application must be 
uploaded to submit the online application 

• Notifications will go to the mailbox or user email used 
to login to the ISTS portal 

• For eligible students, all other processes are the same 
as for non-incarcerated students. 

• If the student is in loan default status, do not 
submit their TAP-IS application. 

• If your school is not listed, please email TAP-
IS@hesc.ny.gov so that your college can be added 

• To get your verification code, please have a college 
representative email us at TAP-IS@hesc.ny.gov 

Recap & Tips 



    

               

 
 

 

   

Thank you! 

CONNECT WITH US ON SOCIAL: 

Instagram | Facebook   | X (Twitter) | LinkedIn | 
YouTube 

@nysstudentaid 

New York 
State Student 
Financial Aid 

Or visit us at: hesc.ny.gov 
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