
Common Studentaid.gov 
Account Errors and Fixes 

Error #1: 
SSN Already In Use 
If you receive this message, don’t panic! You may already have 
an account. Check to make sure you correctly entered your own 
SSN. Verify that a parent did not already create an account for 
you, often for dual enrollment.You can call the main Studentaid. 
gov helpline 1-800-433-3243 to recover your account if needed. 

Error #2: 
Phone Number Already In Use 
The phone number may already be attached to an account for 
someone who had that phone number before you.If this happens, 
remember that phone number is optional, and you can skip it. 

Error #3: 
Unknown Error Has Occurred 
While Using The Authenticator App 
This can happen at several points in the account creation process 
but is most common at this step. If this happens, wait a few 
minutes, see if you still receive an account creation “Success” 
email. If you do, please click on the success email and sign in to 
your account It may prompt you to re-enter some information that 
might be missing from your first attempt. Do this and resubmit. If 
you didn’t receive a “Success” email after 5-10 minutes, you might 
need to start over. 
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Learn more at: hesc.ny.gov/FAFSAReady 
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