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• Awards range from $1000 to $5,665 per year
– Amount impacted by first year student receive an award, type of 

school attended, and dependency status
• Determined based on NYS taxable income, including pensions and 

other untaxed income, child support
– Income limits range from $30,000 to $125,000 depending 

on student’s dependency status, marital status, and if they have 
dependents of their own

– Income is subject to verification with the NYS Department of 
Taxation and Finance

All About TAP
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TAP Award Ranges (Schedules)

• $1000-5,665
– Dependent students
– Independent students who have tax dependents
– Independent students who are orphans, wards of 

the court or in foster care
• $1000-3,525

– Independent students who are single and have no 
tax dependents

• $100-1,300
– Students at proprietary registered non-degree 

private business schools 

$-
$
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CUNY & SUNY Tuition Credit (TAP Waiver)

• Aid to students meant to close 
the “TAP gap”

– TAP Gap: Gap between 
annual maximum TAP award 
and SUNY/CUNY annual 
tuition rate at four-year 
schools

– Funded fully by NYS
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Students currently have two options to submit the 2024-
25 TAP application;

• “Traditional” pathway for FAFSA filers using the NYS 
Student Aid Payment Application 
(https://www.tap.hesc.ny.gov/totw/)

• NYS DREAM Act pathway, via the NYS DREAM Act TAP 
application (hesc.ny.gov/dream)

Pathways to Apply for 2024-25 TAP
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Eligibility Requirements Determined by HESC

• Citizenship
• NYS Residency
• Dependency Status
• Income Eligibility
• Lifetime Limits (Payment Points)
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Citizenship Status Verification

• HESC verifies citizenship status based on FAFSA processing results
• If citizenship status cannot be verified by the SSA, then documentation will 

be requested from the student to determine their US citizen or eligible non-citizen 
status

– Ineligible students will be referred to the NYS DREAM Act application 
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Did You Know?

• Students can upload documentation 
and application forms through their HESC 
account

• hesc.ny.gov/myaccount and click on 
“Review My NYS Financial Aid 
Information”

• Upload history verifies receipt of 
documents
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NYS DREAM Act Citizenship Status Eligibility
DREAM Act-eligible Citizenship/Immigration Statuses Include;

– T-Visa or U-Visa;
– Temporary protected status (TPS);
– DACA; and
– Without lawful immigration status

 Must also meet one of the following criteria:
– Graduated from a NYS high school after attending for 2 or more years and enroll or 

enrolled for undergraduate study at a NYS college within 5 years of receiving your NYS high 
school diploma (10 years for graduate study)

– Hold a NYS high school equivalency diploma and enroll or enrolled for undergraduate 
study at a NYS college within 5 years of receiving your NYS high school diploma (10 years 
for graduate study)

– Be charged in-state tuition at SUNY or CUNY for a reason other than NYS residency
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NYS Residency

• Students and, if dependent, their parent must reside in NYS for 12 consecutive 
months prior to the term the student is applying to receive NYS aid for.

• Applicants not meeting this requirement will be asked to submit a NYS Residency 
Questionnaire

– Can be completed electronically through their HESC account
• Non-NYS residents may be qualified for NYS aid despite having a permanent home 

outside of NYS via the NYS DREAM Act
– Dependent applicants who meet the NYS DREAM Act education criteria but whose 

parent(s) resides out-of-state
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NYS DREAM Act Residency Eligibility

DREAM Act Eligible Residency Statuses Include;
– U.S. Citizens and Permanent Residents whose permanent home is outside of NYS;
– T-Visa, U-Visa, Temporary protected status (TPS) DACA, and without lawful immigration 

status whose home is outside of NYS; and 
– A class of paroled refugees whose permanent home is outside of NYS  

 *Must also meet one of the following criteria:
– Graduated from a NYS high school after attending for 2 or more years and enroll or 

enrolled for undergraduate study at a NYS college within 5 years of receiving your NYS high 
school diploma (10 years for graduate study)

– Hold a NYS high school equivalency diploma and enroll or enrolled for undergraduate 
study at a NYS college within 5 years of receiving your NYS high school diploma (10 years 
for graduate study)

– Be charged in-state tuition at SUNY or CUNY for a reason other than NYS residency
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Question: Out of State Eligibility

How do applicants qualify as having a 
permanent home outside of NY? 

– Student resides out of state
– Dependent student resides in 

NYS, but their parents resides 
out of state (or country)
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Dependency Status

• Students 36 years old or older are 
automatically considered 
independent for NYS student aid

– 24 years old for federal student 
aid programs

• Students 22 to 35 years old may 
claim financial independence

– Must be able to answer NO to all 
Financial Independent Status 
(FIS) Questions on TAP 
application
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Financial Independent Status (FIS) Questions

• FIS questions on are used to 
determine if the student is 
financially independent from 
their parent(s).

– Student must answer 
NO to all questions to 
be able to claim financial 
independence from 
parents
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Special Conditions

• Students younger than 22 years 
old who declare financial 
independence must have a special 
condition to qualify as 
independent

– Request for information will be 
issued for supporting 
documentation
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Income Verification Process (IVP)

• HESC verifies income reported on the TAP application in a process with the NYS 
Department of Taxation and Finance.

– Verification results may lead to unchanged, increased or decreased awards
• Common application errors can cause IVP to fail

– Incorrect parent SSNs or Tax-filer ID Numbers
– Reported last name of parent does not match taxes
– Incorrect tax return type or filing status for the student or parent
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Pending Income Verification Report
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Question: Income Adjustments

• Program regulations allow for only 
limited situations to qualify for an 
adjustment of income

• Circumstances allowed include
– Divorce or separation of parents or 

student from their spouse
– Death of a wage-earning parent or 

student’s spouse
– Total, permanent disability of a 

wage-earning parent, student or their 
spouse
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Other Income Adjustment Situations

• Other income loss situations are not 
permitted

– Job loss or change of position
– Retirement
– Business losses
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Lifetime Limits (Payment Points)

• HESC monitors lifetime usage by assigning points for each award payment a 
student receives

– A full semester award equals six (6) payment points
– Trimester or quarter award equals four (4) payment points
– Points are prorated for part-time award recipients 

• Lifetime Limits, Maximums
– Associate’s, 2-Year Degree Programs –  36 Points, Six full-time semesters
– Baccalaureate, 4-Year Degree Programs – 48 Points, Eight full-time semesters 

(Includes points used for two-year degree)
– One additional year (12 points) for students enrolled in an approved five-year 

degree program or opportunity program
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Reporting Milestone: Student Status List

• Once a student is determined to meet the 
eligibility requirements for a TAP award, 
their award information is reported to their 
school on a Student Status List

• Student Status List 
Full/Comprehensive (HE8392/8592) - 
reports students who are approved for a 
TAP award with income verified

– Produced weekly per the TAP 
Processing Schedule

– Available for download only via Web 
File Transfer
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Did you know?

• To appear on the Student Status List 
applications must;

– Be fully processed with no errors or 
missing information requested

– Be successfully income-verified through 
IVP

– Have a student ID number assigned 
(provided by the student or their school)
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• Provides dates when 
Student Status Lists, 
Rosters and Remittance 
Advice documents will be 
produced for the current 
month

• Including dates for 
Income Verification 
Program (IVP) runs

TAP Processing Schedule on HESC.ny.gov



School Certification
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School Certification

• Prior to NYS awards being paid to a student, schools are required to perform 
school certification.

• Schools submit a certification transaction to HESC requesting payment of 
awards indicating the student meets NYS aid eligibility requirements on their end.

Certificatio
n
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Reporting Milestone: Payment Roster

• Once monthly, HESC will issue 
Payment Rosters (HE8069) to schools 
with awards that are eligible for school 
certification

• To appear on the Payment Roster 
applications must;

– Be approved for a positive award 
amount

– Be successfully income-verified 
through IVP

– Have a student ID number assigned 
(provided by the student or their 
school)
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Reports: Payment Rosters (HE8069)

• Available in reports section 
of HESCweb

• Schools must certify no 
later than 60 days from the 
date the roster was issued 
or 30 days from the end of 
the term, whichever is later.
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Certification Status of a Student

• Once the school determines a student’s 
eligibility, their award status for the term 
will be one of the following:

– Certified: Student satisfies the 
eligibility criteria.

– Decertified: Student does not 
satisfy the eligibility criteria.

– Pending: The school is temporarily 
unable to determine the student's 
eligibility for an award for that 
term.
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Certification Status Date

• Schools cannot certify awards until 
the date when students incur 
100% tuition liability if they 
were to drop or withdraw from 
courses.

• Schools with modular terms 
(simulated semester) must wait 
until the module when 
students incur 100% tuition 
liability for full-time 
enrollment across all modules to 
perform certification
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Eligibility Reviews Performed by Schools

• Ability-to-Benefit (having a US high school diploma or recognized equivalent) 

• Full-time status (enrollment in 12 or more credits of degree-applicable coursework)

• Part-time TAP eligibility (TAP for students who are not meeting Full-time status 
requirement)

• Accelerated Study (TAP payments for accelerated terms)

• Declaration of major (determining course applicability)

• Good Academic Standing (SAP/POP requirements)

• Duplicative Benefits (awards conflicting with TAP)

• Five-Year Status (five-year degree program or opportunity program status to gain additional 
lifetime eligibility)
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Reviewed by Schools: Ability-to-Benefit

• Students must have a US high school 
diploma or the recognized equivalent 
to qualify for any NYS student aid program

– Recognized equivalents:
• NYS high school equivalency 

diploma
• Prior college degree (foreign or 

domestic)
• Ability to Benefit (ATB) testing (if 

offered)

*NYS aid recipients through the 
DREAM Act are also subject to 
these requirements
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Reviewed By Schools: Full-time Status

• Student must be enrolled in 12 or more 
credits that are applicable toward 
their degree program

– At least 24 instructional hours per 
week at clock hour programs

– Courses must count toward 
specified general education, 
primary major, or free elective 
requirements

• Courses that are not integral to the 
program of study cannot be counted

– Including courses taken for a 
minor or second major that is not 
required for degree completion 
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Full-time Status: Major Declaration

Two-year programs:
Students must declare a major no 
later than within 30 days of the 
end of the institution’s add/drop 
period in the first term of their 
sophomore year

Four-year programs:
Students must declare a major no 
later than within 30 days of the 
institution’s add/ drop period 
in the first term of their junior 
year
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Full-time Status: Remedial Coursework

• During first semester of study
– Up to the equivalent of nine (9) 

semester hours in remedial (non-
credit) courses can be included as part 
of the minimum semester full-time course 
load

• After first semester of study
– Only six (6) semesters hours of 

remedial coursework can count toward 
full-time course load
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Full-time Status: Final Year Leniency

• In the semester before the final semester:
– Students can be enrolled in six (6) credits of required coursework along with any other 

courses for a total of 12 or more credits
• Students in their final semester of study:

– Can be enrolled in one course (any credit amount) needed for degree completion along with 
any other coursework for a total of 12 credits or more and meet the full-time study 
requirement

– Only one “final semester” is allowed – required course must be completed with credit 
earned or student is not in Good Academic Standing
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Full-time Status: Repeated Coursework

• SED’s Memorandum to Chief Executive 
Officers No. 86-17

– A course can be repeated and 
counted toward full-time study 
requirements if credit was not 
previously earned

– Or, if course is required to be 
repeated to advance in degree 
requirements
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New: Full-time Status Waivers

• Amendment of Section 145-2.1 of the Regulations of the Commissioner of Education
– High-achieving students with large number of previously earned credits may apply for a 

waiver to allow courses outside of their program of study to count toward full-
time status

– Circumstances outside of the student’s control (significant pre-college or transfer credit)
– Multiple waivers allowed
– Amendment became effective June 26, 2024
– Questions should be sent to SED at kiap@nysed.gov



39

Reviewed by Schools: Good Academic Standing

• Consists of two components:
– Pursuit of Program (POP): a 

measure of the student’s effort 
to complete a program 

– Satisfactory Academic 
Progress (SAP): a measure of 
the student’s achievement
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Pursuit of Program (POP)

To meet program pursuit requirement 
students must complete coursework and 
receive a grade in a percentage of the 
minimum full-time course load (12 
credits) in each term an award is received

– 50 percent in each term of first 
year receiving TAP

– 75 percent in each term of 
second year 

– 100 percent in each term of third 
year and thereafter
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Satisfactory Academic Progress (SAP)

• Students must earn a minimum number of 
cumulative credits and meet a minimum 
cumulate grade point average to meet SAP 
requirements

• SAP charts are provided on TAP Coach with 
the criteria that must be met

– Determining which SAP chart to use is 
dictated by the student’s first year 
receiving TAP and remedial status



42

SAP Carts

• For non-remedial students 
first awarded TAP in the 2010-
11 academic year or 
thereafter
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SAP Charts

• For all remedial students 
(regardless of first year) 
and any non-remedial 
students who’s first year 
is 2006-07 through 
2009-10
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Identifying Remedial Students

• Any student determined by recognized college placement exam as having the need for 
remediation for at least two semesters

– as certified by the college and approved by the State Education Department (SED)
• Any student who was enrolled in at least six semester hours of non-credit remedial 

courses in the first term they received TAP 
• Any student who is or was enrolled in an opportunity program (HEOP, EOP, SEEK CD)
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Beneficial Placement

• Allows schools to reposition students on the SAP chart to their benefit based on number 
of credits the student has earned in their program of study

– Used when a student has transferred from another institution or changed academic 
programs within the same institution resulting in loss of credits

– Does not reset the number of lifetime payments received
• Applies only to satisfactory academic progress – not pursuit of program
• Student must be in good academic standing to qualify for beneficial placement
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SAP Evaluation: C-Average Requirement

• Students must have at least a cumulative 
2.0 average after receipt of two annual 
payments of TAP (over 24 lifetime payment 
points)

– Includes transfer students
– Beneficial placement cannot be used to 

bypass this requirement
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Part-time TAP & SAP Review

• Students receiving Part-time TAP 
awards may have two or more 
terms before they need to be 
evaluated at the next level of the 
SAP chart.

• Because students receive partial 
payments schools must round 
down the points to the nearest 
full payment position to evaluate 
SAP
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Payment Points & First Year Indicator

• Payment points and first year on Rosters help schools with POP and SAP assessment
– Full semester award equals six (6) payment points
– Part-time award recipients have prorated point counts based on their award type or certified 

number of credits
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Reinstatement of Good Academic Standing

• Options include:
– Making up past deficiencies by 

completing one or more terms of 
study without receiving any state 
grants or scholarships

– Being readmitted to school after an 
absence of at least one full 
academic year

– Transferring to another institution
– Apply for a one-time waiver of 

good academic standing
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Waivers for Students Not In Good Standing

• Two types
– Good Academic Standing (one-time, 

lifetime)
– C-Average (Used on/after fifth 

lifetime payment, can be used multiple 
times)

• Must be made available and granted for 
students who experienced special 
circumstances beyond their control 
causing them to fail SAP or POP 
requirements

• Waivers cannot be used to qualify 
students for the 2.0 GPA requirement 
for Part-time TAP
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Reviewed by Schools: Accelerated Study

• Education law permits an additional 
“accelerated” TAP payment in an award 
year, over and above the regular annual 
award, in certain circumstances

– Students may also qualify for a half-time 
award during accelerated term (six or 
more credits)

• For semester schools, the summer is 
traditionally the accelerated term but 
may not be depending on when a 
student first enrolled.

• For schools with three or four consecutive 
calendar year the accelerated term is the third 
consecutive semester, or fourth consecutive 
trimester, of the student’s award year
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Accelerated Study: Eligibility

• Students must have earned at least 24 credits from the prior two consecutive semesters 
(or three consecutive trimesters)

– All credits must come from the same college where they seek to accelerate (no 
transfer credits)

– Credits from a different program of study (change of major) can be counted if all 24 credits 
were applicable to the prior program

• The student must have been enrolled full time in the term preceding the accelerated term
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Accelerated Study: Certification Procedures

• Students must be certified as eligible but 
using FT, HT, and PT enrollment status 
designations

– HT or PT will result in a half-time 
payment

• Students who are ineligible for 
accelerated study must be decertified 
using code 7 “Does not meet 
accelerated study requirements.”
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Reviewed by Schools: Duplicative Benefits

• Funding the student receives that 
duplicate the purpose of a TAP, used 
specifically to cover tuition charges must 
be reported in the “Other Benefits” 
field 

– May include federal VA benefits, 
tuition remission, tuition-specific 
grant or scholarship
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Additional Year Eligibility: Five-Year Status 

• Eligible programs:
– An academic program registered with the NYS Education Department that requires five 

years to complete
• “Three Plus Two” programs are not considered five-year programs 

– An organized program of remedial study approved by the NYS Education Department 
including opportunity programs (HEOP, EOP, SEEK and CD)

• An opportunity program student who is enrolled in a second bachelor's degree program 
is not eligible for a fifth year of NYS aid
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Indicating Five-year Status on HESCweb

• Schools must indicate a 
student’s five-year 
program or opportunity 
program status on both 
the TAP certification 
and on Student 
Record Maintenance

• SRM transaction 
only needs to be 
done once
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Indicating Five-year Status on HESCweb

• Schools must indicate 
a student’s five-year 
program or opportunity 
program status on 
both the TAP 
certification and on 
Student Record 
Maintenance

• SRM transaction 
only needs to be 
done once



HESCweb Navigation & 
Certification
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HESCweb Transaction Processing
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View Student Record

• Shows if an application 
was submitted and 
approved along with 
processing updates and 
income verification status
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Student Record Maintenance

• Allows schools to review 
further details or TAP 
application and make 
changes*

– *All changes are 
reviewed and 
approved by HESC 
before processing
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Submitting Certifications to HESC

• Institutions may submit 
certifications to HESC via

– Batch File Processing through 
their school software system

– Online using HESCweb 
Transaction Processing
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Roster Processing: Direct on HESCweb

• Use the left options menu 
and click “View/Submit 
Pending Certification” to 
submit initial certifications.

• Use “View/Correct 
Student Certification” to 
update previously submitted 
certifications.
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View/Submit Pending Certification

• Enter requested 
information to query for 
student(s) who are on 
a roster and ready for 
certification

• Click “Details” to certify 
the student
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Certification Screen: HESCweb

• Certification screens contain 
info needed to certify 
student

– Award amount
– TAP point count for this 

payment
– First year receiving TAP
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Non-TAP Awards included on a Payment Roster

• Scholarship for Academic Excellence (SAE)
• Veterans Tuition Awards (VTA)
• STEM Incentive
• Part Time Scholarship (PTS)

*Schools should refer to the 
specific program eligibility rules 
before certifying these awards
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• Students who are certified on the roster with one of the following certification codes will receive 
a payment of their award(s):
• 1 – Eligible – student has met all criteria and is still attending.  This code is also used if a 

student withdrew from a class,  incurred tuition liability for the class and is still in 
attendance.

• 2 – Tap-No Scholarship – student meets criteria for a TAP award but is not enrolled in an 
approved program for the Scholarship. 

• 3 – Withdrawn with Tuition Liability – student has met all eligibility criteria but has 
withdrawn from all classes and has incurred a tuition liability for the twelve credits.

Certification (Cert) Codes: Payment Will Be Issued
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• The following are decertification codes that will result in the student not receiving a payment 
of their award(s):

• 4 – Not Registered – student was not enrolled or has withdrawn without any tuition 
liability.

• 5– Not Full-time – student has not registered for sufficient credits to meet the full-time 
requirement as required by their grant or scholarship program.

• 6 – Not Matriculated – student is not considered to be a candidate for a degree.
• 7 – Does not meet the Accelerated Study requirements – only to indicate 

ineligibility for an accelerated study TAP award
• 8 – Not in Good Academic Standing – student does not meet SAP, Program Pursuit or 

the academic requirements for their specific award
• 9 – Miscellaneous – used to decertify a student who is not eligible for any other reasons 

or not eligible for Excelsior/ETA purposes

Certification Codes: Payment Will Not Be Issued
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After Certification

• Certifications are processed 
weekly

• A report called a Remittance 
Advice will be issued to reflect 
certification processing and award 
amounts to be paid (produced 
weekly)



70

Reporting Milestone: Remittance Advice (HE8071)

• Reports all processed 
certifications that result in either 
a payment (certified) or non-
payment (decertified)

• Corresponds with payments issued 
to school by NYS Comptroller



71

Next Steps: Check for Certification Errors
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Reconciliation: Payment Status Report (QGP010)

• The QGP010 – Payment 
Status Report can help schools 
with various reconciliation tasks;

– Identifying students who are 
not yet on a roster

– Auditing all certified or 
decertified students

– Locating awards with 
deferred payments
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Reports: Student College ID Report (QGC010)

• Helps schools identify students 
who need a student ID entered 
on HESCweb

• Also identifies students with 
incorrect ID numbers
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TAP Policy Resources

HESC – College Administrators, Grants 
& Scholarships  Resources: 
HESC.ny.gov

– TAP Manual – Programs 
Policies and Procedures 
Manual and Appendices

– TAP Coach

State Ed Department – Office of 
College and University Evaluation 
(OCUE): highered.nysed.gov/ocue

– Inventory of Registered 
Programs

– CEO Memos
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HESC Support 
for School 
Administrator
s

Priority Services
priorityservices@hesc.ny.gov
(833) 789-0471 (voice-message 
only)
School-use only

mailto:priorityservices@hesc.ny.gov


Thank You
hesc.ny.gov
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